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CONTINUUM OF CONSULTATIONS

Brief Consultation In-Depth Consultation

IMPLEMENTATION
SITE PROJECT

LIVE DISCUSSION
WITH AN EXPERT

EMAIL 
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CONSULTATIONS FROM EXPERTS IN SMI

Ask about psychopharmacology, 
therapies, recovery supports, 
patient and family engagement, 
education, and more

Receive guidance within one 
business day
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CLINICIAN-TO-CLINICIAN CONSULTATIONS 

“Excellent info and very timely. Got back to me in less than 12 hours with all 
relevant resources. Like an extremely knowledgeable research library consult with 
good clinical chops to acknowledge the edges of the data!”  – Psychiatrist

“THANK YOU this is a wonderful idea and tool. I plan to use it often and just 
downloaded the app.”  – Social Worker

“I had a genuine clinical question but was also "testing out" this consult service to 
see how it worked and what type of information came back. I was very impressed 
with the quality, detail, and speed of the response. Thanks!”  – Psychiatrist

Total Number of 
Consultations

5,700+
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PSYCHOPHARMACOLOGY CONSULTATIONS

• Of around 1,100 uses of the written consultation system
• 489 psychopharmacology-related

• 177 clozapine

• 143 LAI

• Most common clozapine consultation question:
• Persistent symptoms while on clozapine
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SPECIALIZED RESOURCES

ALL THE INFORMATION ON A SPECIFIC TOPIC 
IN ONE EASY-TO-ACCESS PLACE
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CLOZAPINE CENTER OF EXCELLENCE

• SMI Adviser created the Clozapine 
COE to promote the safe and 
effective use of clozapine. The 
ultimate goal of this effort is to 
improve the lives of individuals 
who have treatment-resistant 
schizophrenia. The Clozapine COE 
provides clinicians with training 
opportunities, technical assistance, 
and vetted resources.

• http://SMIAdviser.org/clozapine
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Resources on the Clozapine COE
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CLOZAPINE DOSE PLANNER
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CLOZAPINE DOSE PLANNER
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RESOURCES IN DEVELOPMENT: TREATING SIALORRHEA

• Encouraging prescribers to use atropine 1% ophthalmic drops or 
ipratropium bromide 0.06% nasal spray rather than systemic 
anticholinergics 

• Videos in development on how exactly to use these options
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LONG-ACTING INJECTIBLE CENTER OF EXCELLENCE

• Provides resources, education, 
consultation, and tools on using 
LAIs 

• Led by Donna Rolin, PhD, APRN 
and Robert Cotes, MD
• http://SMIAdviser.org/lai 

37

http://smiadviser.org/lai


An APA and SAMHSA Initiative© 2023 American Psychiatric Association. All rights reserved.

© 2023 American Psychiatric Association. All rights reserved.38

SMI ADVISER ASSETS ON LONG-ACTING INJECTABLES

• Series of videos on how to safely and 
ehttps://smiadviser.org/lai-conversion-
toolffectively administer LAIs
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SMI ADVISER ASSETS ON 
LONG-ACTING INJECTABLES

• Injection Sites and Volumes for LAIs 
Available in the U.S. 
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LAI CONVERSION 
TOOL
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CLOZAPINE AND LAI CENTER OF EXCELLENCE EXCHANGE

• 620+ clinicians subscribe to this 
listserv

• Ask questions, share ideas, and 
engage with peers across the 
country

• Discussions on dosing, managing 
side effects, monitoring

• Interactive community forum

• Moderated by SMI Adviser clinical 
experts

• Practical, evidence-based answers
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CLOZAPINE/LAI VIRTUAL FORUM

• Short, interactive, engaging format so 
busy clinicians can participate

• Started at 30 minutes, expanded to 45 
minutes based on feedback

• Opportunity to ask questions and hear 
actionable ideas from peers

42
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CLOZAPINE/LAI VIRTUAL FORUM

• Hot topic around clozapine or LAIs drives 
each discussion
• Long-Acting Injectable Antipsychotic 

Discontinuation

• Benign Ethnic Neutropenia (BEN)

• LAIs and Antipsychotic Polypharmacy

• Non-antipsychotic, pharmacologic 
augmentation for clozapine partial 
responders

43
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How SMI Adviser can rapidly 
disseminate key information
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Tip development process

45

Clozapine 
COE 

meetings
• Quarterly

Tip 
development 
and writing

• Days to weeks 
depending on 
complexity

Peer review • 3-7 days

Publication
• Same day 

after peer 
review
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2 Key Tips

Recommendations for Managing Patients on 
Pimozide, Lurasidone, or Clozapine During a 
Treatment with a 5-Day Course of Paxlovid

Written 1/13/22

Distributed to Clozapine LAI listserv

Posted to smiadviser.org

Website 713 views

Vigilance and Monitoring for Clozapine 
Toxicity During COVID-19 Infection and 

Recommendations for Management

Written 11/9/22

Distributed to Clozapine/LAI Exchange

Posted to smiadviser.org

Website 898 Views
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Other situations where quick guidance has been needed

New FDA 
approved 
products

Changes to 
Clozapine 

REMS

Updates to 
the Ryan 

Haight Act

New landmark 
research 
papers
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CLOZAPINE REMS

48

• Clozapine shared system 
approved 2015, updated 2021
• 11/2/22: Inpatient pharmacies 

may dispense a supply of 
clozapine that aligns with the 
patient’s monitoring frequency

• All prescribers must certify and 
complete a monthly Patient 
Status Form for each patient, 
which includes reporting ANC lab 
data

• Some pharmacies still require 
faxed bloodwork documenting 
the ANC
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CLOZAPINE REMS UPDATES

• Update 9/21/23

• “FDA is conducting a thorough reevaluation of the Clozapine REMS to 
determine whether the REMS can be modified to minimize burden…”

• Steps in progress:
• Analysis of clozapine utilization, adherence to REMS requirements, and clinical 

outcomes

• VA study looking at the incidence and severity of neutropenia

• Study of the Sentinel System to understand adherence to the monitoring 
requirements 
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RESOURCES FOR INDIVIDUALS 
AND FAMILIES

EVIDENCE-BASED ANSWERS ON MANY TOPICS 
AROUND SMI
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FIND ANSWERS TO COMPLEX QUESTIONS

500+ resources
for individuals and families
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WHITEBOARD VIDEOS

Series of animated whiteboard videos that 
illustrate answers to common questions 
people have about SMI

• Are you born with it?

• The biology of mental health conditions

• The brain

• How messages travel through the brain

• How psychotropic medications work

• Specific medications

• What to know about a new diagnosis
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TESTIMONIALS

Firsthand accounts from individuals 
and families on:

• Clozapine

• Living with SMI

• Support systems

• Working together with clinicians
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INFOGRAPHICS

Infographic on how individuals and family 
members can use compassionate, stigma-
free, person-first language
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FACT SHEETS

Series of fact sheets and social media 
graphics on important topics around SMI

• Bipolar disorder

• Crisis preparation

• Major depressive disorder

• Schizophrenia

• Suicide prevention
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Q&A

Robert.o.cotes@emory.edu
SMIadviser.org
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